
 
 
 
 
 

REPAIR REQUEST FORM 
 

 Please follow all the steps mentioned in this form and the “return 
Policy” to assure a swift and accurate return of your repaired item. 

 
 
 
 Customer name 

 
 
 Date 

 
 
 Return Address (please supply street address only. Items can not be returned to P O Box ) 
 
 City 

 
 State 

 
 Zip code 

 
 Daytime phone 

 
 Alternate phone 

 
 Brief Product description or style number 

 

 Brief description of repairs to be made:

 

 
     Return authorization number 
 
all returned items must have an RA number to be processed. Call 1.888.367.2383 

for and return authorization number. This number will assist you and  
American West in tracking your repair. 

 

 

 
   Please attach your store receipt or other proof of purchase to this form with a    
   check or money order for shipping and handling, according to the list below: 
 
        Small leather goods, wallet, cell phone cases etc......................................$ 6.00 
        Handbags and Picture frames................................................................................$ 8.50 

Luggage, briefcases and pillows..........................................................................$12.50 
    

Package the item for return and all paperwork and ship to: 
American West returns, 290 SW 12P

th
P Avenue, #3 Pompano Beach, Fl 33069 

 
 

 
 Email questions to - HTreturns@Americanwest.ccTH 

 

290 SW 12P

th
P Avenue, #3, Pompano Beach, Fl 33069  1.888.367.2383  Fax 1.866.773.2573 


